
Streamlining Operations and Enhancing Guest Experience
at Raging Rivers Waterpark with Gatemaster Technology

Raging Rivers Waterpark, located in Grafton, Illinois, is a sprawling riverside spot known for its numerous pools, flumes, rafting
experiences, water slides, cabanas, stages, and dining options. One of the key challenges the waterpark faced was improving its online
ticket sales and streamlining the management of group bookings while simultaneously enhancing the guest experience. This case study
explores how the implementation of Gatemaster Technology revolutionized their operations and benefited the park in various ways.

The Challenge:
Raging Rivers Waterpark, a popular summer destination, sought to improve its online ticket sales,
streamline group bookings, and ultimately enhance the guest experience. The park needed a
comprehensive solution that could seamlessly integrate with their website, point-of-sale and offer
accounting reports for better financial management.

Savannah Baum and Gatemaster Technology:
Savannah Baum, a key Raging Rivers Waterpark team member, played a role in spearheading the adoption of Gatemaster Technology.
This innovative solution was identified as a way to address the park’s challenges while providing a better visitor experience.

Raging Rivers Waterpark’s partnership with Gatemaster
Technology yielded significant improvements: The Solution:

Gatemaster Technology was selected to address the
waterpark’s challenges, and it provided several key benefits:Online ticket sales increased, thanks to the seamless

integration with the park’s website. 

The financial management team benefited from detailed 
accounting reports that helped in financial planning and 
decision-making. 

Group bookings for parties and rentals were
efficiently managed, increasing group bookings and
customer satisfaction.

The streamlined operations resulted in an enhanced guest
 experience, with visitors spending more time enjoying the
 park’s attractions and less time waiting inlines.
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Streamlined Online Ticket Sales:
Accounting Reports
Group Booking Management
Enhanced Guest Experience

Raging Rivers Waterpark’s adoption of Gatemaster
Technology has been a game-changer in their operations.
Thanks to Savannah Baum’s efforts and the power of
Gatemaster Technology, the waterpark has improved its
online ticket sales, financial management, group booking
handling, and, most importantly, the overall guest
experience. 

The park now thrives as a top-tier destination,
delivering unforgettable experiences to its visitors.
In conclusion, Raging Rivers Waterpark and its team are
incredibly pleased with the results brought about by
Gatemaster Technology. They look forward to continued
success and providing a delightful experience for visitors in
the future.

Scan the QR Code to learn more
Visit Gatemaster.com & schedule

a discovery call today!


